
Financial Services Guide 

 

This Financial Services Guide (FSG) is dated 18 October 2016 and is provided to you by 
Dynamic Capital Trading Pty Ltd trading as TradeSetup (TradeSetup, we, our, us) to inform you 
of the financial services provided by us and to comply with our obligations as a Corporate 
Authorised Representative (CAR) (Representative No 443255) of Finsa Pty Ltd (Finsa) who is 
the holder of an Australian Financial Services Licence (AFS Licence No 422661). 
 
This FSG is designed to assist you in deciding whether to use any of our services and to provide 

you with the following important information: 

 the services we are authorised to provide to you;   

 who we are and how to contact us;  

 how we and others such as referring third parties are remunerated; and  

 how you make a complaint and the procedures for dealing with that complaint. 

Please read this FSG to assist you in deciding whether you will use our service. This FSG 

contains only general information. Therefore, if you decide you would like to use our service, we 

can provide you with more detailed information. You should carefully read all information we 

provide to you before you download the App. If you have any questions after you have read the 

FSG and any additional information we provide to you, please contact us.  

 

Our Authorised Services 
 
TradeSetup is authorised to provide general financial product advice only for the following 

classes of financial products: 

 

 Securities; 

 Derivatives; and 

 Foreign Exchange 

 

via the TradeSetup Website and App to retail clients and wholesale clients. 

 

Any financial product advice we provide to you is general advice only. This means that the advice 

has been prepared without taking account of your objectives, financial situation or needs. You 

should therefore consider the advice, in relation to your own financial needs and financial 

situation, before using our products or services.  

Any advice given on the TradeSetup website or mobile applications is general advice only. Under 

the law regulating provision of financial services, general advice and personal advice have 

special meanings and may differ from what you commonly understand. General advice can 

include direct or implied recommendations about financial products or services, whether 

generally or for a class or kind of investor, without taking into account your particular 

circumstances. General advice includes advice based on consideration of the investment alone 

(including by reference to current market conditions) and any such general advice is provided 

without any express or implied recommendation that such advice is appropriate for you in light of 

your personal circumstances. Regular updates, marketing materials, trade alerts, research 

reports, market reports or other offer documents and website or app content are not personal 

advice. 



 

Our Contact Details 

If you have any queries about this FSG or the services provided, you can contact us by email, 

post or by telephone: 

Innovation Centre Sunshine Coast 

90 Sippy Downs Drive 

Sippy Downs, Queensland, 4556 

Australia 

Telephone: (07)54302226 

Email: support@tradesetup.com.au 

Website: www.tradesetup.com.au 

 

 

Our Fees 

The TradeSetup App is downloaded from the App Store for Apple IOS or the Play Store for 

Android. To subscribe to our service there are three pricing plans: 

 Monthly 

 Quarterly  

 Annually 

Please refer to the website www.tradesetup.com.au for the latest pricing information. 

All pricing options come will a 15 day trial period. Once you subscribe to a pricing plan the trial 

period commences and your payment will not be processed until the 15 days has elapsed. You 

can cancel your subscription at any time using the settings in your account page. 

Once payment has been made, TradeSetup has a no refund policy. The subscription can be 

started and stopped in blocks of 1(one) calendar month only, and only by applying in writing, by 

email, or letter, giving 1 (one) month’s clear notice of your intention. 

The TradeSetup app is also available on a licencing basis to third parties. TradeSetup may 

receive licencing fees based on negotiated payments from such third parties. 

 

 

How do I make a complaint? 
 

If you wish to make a complaint or a query, you should contact us at www.tradesetup.com.au or 

speak to one of our employees. If the complaint cannot be resolved at this first point of contact, 

you should put your complaint in writing and send it to the Complaints Officer at Finsa, the 

licenced entity under which we operate:  

 

The Complaints Officer                         

Finsa Pty Ltd 

Level 13 Macquarie House        

167 Macquarie Street 

Sydney, NSW 2000 



  

The Complaints Officer will acknowledge the complaint as soon as practicable and to inform you 

who will be responsible for resolving the complaint. The Complaints Officer has 45 days from the 

date of the original complaint to resolve the issue. The Complaints Officer will report the findings 

to you either by phone or in writing. If you are still dissatisfied and wish to pursue your complaint 

you can direct the complaint to the FOS: 

Financial Ombudsman Service     

GPO Box 3 Melbourne    

Victoria 3001 

Phone: 1300780808 or +61 (03) 9613 7366                                                      

Fax: +61 (03) 96136399     

Website: www.fos.org.au 

 

Finsa will provide you with a guide to the External Dispute Resolution Scheme once notified of 

any complaint to FOS. We will assist FOS in its investigation and we are bound by any decision 

that it makes in regard to the dispute. 

 

 

 


